Tips and Precautions for using your
Wells Bank Debit Card
If you lose your card call Wells Bank immediately at 816-858-2121 or Shazam at
800-383-8000.
You can use your card anywhere that MasterCard is accepted, however, before you
leave on a trip out of the Missouri/Kansas Area, be sure to call the Bank and let us
know. This step could prevent your card from being denied if your out-of-area
usage appears to be fraudulent.
You must first activate your card by using it at a Wells Bank ATM with your PIN
or call the number that is provided on the sticker on the front of your card. Your
card must be activated before you can use it to make a purchase or withdraw
money from an ATM.
Please remember to enter all transactions into your check book registry! Having an
ATM/Debit Card does not reduce the importance of balancing your account.
Your daily Point of Sale limit is $1,000 and your daily ATM withdrawal limit is
$500.
It is not advised to use your card for hotel reservations or anything that will put a
“hold” on your money for an extended period of time, your daily limit will be
affected until the hold comes off.
Please remember when using your card for telephone or internet purchases, a stop
payment cannot be placed on the transaction! The transaction is preauthorized and
therefore the bank cannot place a stop payment on the item.
Please read the disclosure you received with you debit card application. This
disclosure explains your rights and responsibilities for electronic fund transfers.
Please also read the “Notice of ATM/Night deposit Facility User Precautions”.
Never enter the PIN in any terminal that does not look genuine, has been modified,
has a suspicious device attached, or is operating in a suspicious manner.
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